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YKA’s Career Coaching and Sparring Services: Instructions 
and terms of service 
 
YKA’s personal coaching and career support services are available to YKA members only and 
are included in the membership fee. Please refer to the service descriptions on the web pages 
for more details on the career and life situations they are best suited to and who the services 
are intended for. 
  
When booking an appointment, you will need your membership number, which you can find 
by signing in to the OmaYKA service. You can sign in to the online service using your phone 
number. If you cannot find your membership number, please email jasenasiat@yka.fi. 
 
Appointments can be booked no earlier than 24 hours in advance and no later than one 
month ahead. 
   
You can use two coaching/sparring sessions per calendar year. The length of the sessions (in 
minutes) does not affect this. Service availability may be restricted during peak periods and 
holiday seasons. 
  
HOW TO BOOK AN APPOINTMENT: 
 

1. Explore YKA’s personal career services. 
2. In the Bookings appointment calendar, choose the service you would like to book. 
3. Select a suitable time and provide all requested information. We process your data 

confidentially in accordance with YKA’s privacy notice. 
4. Sessions are primarily held remotely via Microsoft Teams. If you prefer, you can also 

book a phone appointment, in which case the career coach will call the number you 
provide when booking. 

5. Please book only one appointment at a time. If needed, you can agree any follow-up 
session directly with your career coach. 

6. You will receive an automatic confirmation email. Please keep this message—
your personal Teams link is included. Please also keep the confirmation email if you 
choose a phone appointment instead of a Teams meeting. 

7. If you would like to send attachments to the career coach for your discussion, you can 
do so by replying to the booking confirmation email. 

8. You will receive a reminder of your appointment two days and two hours before the 
scheduled time. 

9. You can cancel or reschedule your appointment using the link in your booking 
confirmation. Please cancel as soon as you know you cannot attend, and no later 
than 24 hours before the agreed time, so we can offer the slot to another YKA 
member. If there are fewer than 24 hours until your appointment, please email 
urapalvelut@yka.fi or telephone 010 2310 351 (weekdays 9:00–17:00). You can 
book a new appointment via the calendar or contact urapalvelut@yka.fi. If you miss 
multiple appointments without cancelling, we may restrict your right to use these 
services. 
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If you experience any issues with booking, please contact urapalvelut@yka.fi. 
 
 
In our career coaching, we follow the ethical principles of Uraohjaajat ja -valmentajat ry (in 
Finnish) and the international organisation for career guidance, IAEVG (in English). 
 
Processing of personal data 
 
Information generated through YKA’s personal career services is handled confidentially. The 
data is stored in secure systems with multi-factor authentication and restricted access rights. 
Personal data recorded in the membership register is processed in accordance with YKA’s 
current privacy notice (in Finnish). Bookings in the appointment calendar are encrypted, and 
the personal data included in them is visible only to individuals with administrator access to 
the calendar. 
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